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R OTEY CHALMOHATHI BCEMWUPHbIWN AEHb BE3OMACHOCTU NALMEHTOB:

L MHCTUTYT KAYECTBA»

POCHPABHARSOPA MMOBAJIbHbLIE LUE/IN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauum MlnobanbHOro nnaHa geMcreum
no obecneueHno 6esonacHocTu nauyueHrtos 2021-2030
17 ceHTAOpPA eXXerogHo OTMeYaeTcs

BCEMWUPHbIN AEHb BE3OMNACHOCTM NALMEHTOB

Llenn BcemunpHoro agHsa 6e3onacHocTn nayneHTos B 2024 roay:

VKPEIMNWTb COTPYAHWYECTBO meXxay
theiepanbHbIMU, PErMOHaNbHbIMU OpraHamu
WCMONHUTENbHON BNAcTU B chepe
31paBOOXpaHeHns, MeaNLNHCKUMK
paboTHUKAMMK, NALUEHTCKUMU
OpraHn3auusamm u Apyrumm
3aMHTepeCcoBaHHbIMWU CTOPOHAMK B
pa3suTUKN 6e30WNH0UYHON, CBOEBPEMEHHOM
1 6e30MacHON ANArHOCTUKMN.

NMOBbICUTb OCBEAOM/IEHHOCTDb O IEMEKTAX
JVATHOCTUKM 1 noAYepKHYTb KNOYEBYHO
ponb NpaBuUIbHOW, CBOEBPEMEHHON U
6€30NacHON AUArHOCTUKMN B 06ecneyeHnm
6e30MNacHOCTM NaLUEHTOB.

NPUBNEYb OCOBOE BHUMAHME K
BE3ONACHOCTWU ANAIHOCTUKMW B pamkax
nonuTukn obecneyeHuns

IPEAOCTABUTD NALWMERTAM U X
CEMbAM BO3MOXHOCTb akTUBHO
BBB.HMO.U,EﬁETBOBETh C MeJUUNHCKUMH

paboTHNKaMM U OpraHamm 6e30MacHOCTU NALNEHTOB U KNNHUYECKOM
UCNONHUTENbHOW BNacTu B cchepe NPaKTUKN Ha BCeX YPOBHSX 3ipaBOOXPaHEeHUs B
3lpaBOOXPaHeHMA ANs ynyulleHns COOTBETCTBUM C
ANArHOCTUYeCKUX NPoLeCccoB. no6anbHbIM NIAHOM JeUCTBUIA NO 06ecneyeHuno

6e3onacHOCTU NauueHToB Ha 2021-2030 rr.

https:/ fwww.who.int/ru/news-room fevents/ detail /2024 f09 /17 [ default-calend ar fwarld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety



BcempHBIA OeHb
Bbe3zonacHoCTH

nauweHToB
17 cernmnbpa 2024

ic 3% 262  OTBY «HALUMOHANBHBIN

"::' | I.‘;'WEZ?E MHCTUTYT KAYECTBA» PUCKW B MEANMUWNHE

POC3APABHAN30PA

MeanUMHCKOUN AeATENIbHOCTU C HYNIeBbIM YPOBHEM PUCKOB, HEXeNaTenbHbIX COObITUN, HE6NArONPUATHBIX UCXOA0B HET, He
6b1n0 U HUKoraa He byaeTt. UMeHHO (haKT NpU3HAHUA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYAAPCTBOM MOCAYXUN
TONYKOM K MHTEHCU(MKaLUKM paboTbl MO NOBbIWEHUIO KaYecTBa U 6€30NacHOCTN MeaULUHCKOW AeATENbHOCTH B
pa3BUTbIX CTPaHaX, 0co6eHHOo B nocnegHue 20 ner.

NPEX/E BCErO NOTOMY, YTO JOCTVMXXEHUE PE3Y/IbTATA, NOBbILWEHWE BE30MACHOCTY
MEAVLIMHCKOM NMOMOLLM HE ABNSIETCA OTBETCTBEHHOCTbIO OZJHUX TO/IbKO MEAUKOB W BO3MO)XHO
NINLLb NMPU AKTUBHOM YYACTUUW NMALMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/IOM!

9 &

N 2
[pyUunHbLI ﬂEd)EIﬂ'DB AWArHOCTUKM MOIVYT 3aKnwouyatbCA B C/NNIOXXHOCTM KOHKPETHOIo dnyuyaf, C KOTOpbIM
MMelT Aeno meanuunuHcKne pﬂﬁO'l'I-IHI[I'I, B BOZMOXHOCTAX M npeaenax npuMmeHAeMbIiX MeTOofOB JIeYeHNA N

AUArHOCTUKMH, NO3TOMY ﬂ&tl’.'l&lﬂ'bl AWarHOCTMKKN He BCerga 3aBUCHUT OT INYHOCTU Bpada
o

HeBepHas oOueHKa Ppe3ynbTaToB [AWArHOCTUYECKOro WCCNefoBaHUA MOXeT ObiTb pe3ynbTaTom
[06poCcoBeCcTHOro 3abnyxaeHus

NpuunHHan cea3b Mexay aencrsuamu (unn 6esgelcremem) Bpaua M YXyAWIEHWEM 3[0POBbA MIN JaXe
CMepTbio 60/IbHOTO He 03HauaeT ellle BUHOBHOCTY BpPaya — 3TO MOXET 6biTb U HECUACTHbIN CyuYan
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Y R PUCKWN B MEAULUWHE
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MeauuuHa ABNAETCA AEATENbHOCTbIO NOBLILWEHHOr0 pUCKa. KaXxaana MaHunNynauus, Kakaoe BMewwaTenbCcTBo
B Npouecce OKa3aHua MeauLMHCKON NOMOLM NALNEHTY UMEET ONpeaeneHHYI0 CTeneHb pUcka.
He BCe puCKM M He Bceraa mMoryT 6biTb CBeieHbl K HYNI0

Puck rubenu B aBunakaracrpode
cocTasnser
1k 3000000 nepeneram

C guarHocTuyecKou ownbKon CTanKuBaeTcs
Kaxabin 20-biv NAUNEHT NONNKINHUKMW

[AnarHocTnueckmne ownbKy CNyyarTCca BO BCEX
yypexaeHuax 34paBOOXPaHEHNA U ABNAIOTCA
NPUUNHOUN 0Kono 10 NPOLUEHTOB CMepTen
nauueHToB

Puck gnsa 340poBbs, CBA3AHHDIN C

v PagvauMOHHbIM 06N1yueHnem B CBA3MU C
'~ aBapueun Ha aTOMHOW 3N1eKTPOCTAHLMN,
ABNAETCA BbICOKMM

80% v opmaunmn, AAHHOWN NALUEHTY HA
ambynaTtopHoOM npueme, cpasy sabbiBaerca
nauMeHTamm

PucK cmepTy nayueHTa B pe3ynbrarte
npeaoTBPATUMOro HeCYUaCTHOro Cny4yas B
MeAuLVHCKON npaKTuke coctasnaet 1k 300

BALLE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ faww who.int /features [factfiles/patient_safety/ruf
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oo P monrie NUATHOCTUYECKUIA NPOLLECC

" [INarHoCTUUYECKMI NPOLecc HAUMHAETCS Co cbopa U perucTpauuy MHOpMaLmMm o naumeHTe. NpeAcTaBneHne o ero |

coctosHumn popmupyeTcs y Bpaya no3tanHo. 06bIYHO 3TO ONPOC, OCMOTP, 06WwKe AnsA BCeX aHanu3bl KPOBU, MOUMN U
HEKOTOpble Apyrue, a TaKXe TaKue nccnejoBaHus, KOTOpble ABNAKTCA KNKUYEBbIMWA B JAHHOWN KNMHNYECKOU obnacTu:

. peHTreHorpamma ans nynbmoHonora, 3Kl gns kapauonora )

Bca nn Heobxopmman
uHtopmauyus 6bina

cobpaHa?
- B3aumopgencreune UcTopus 6onesnu
03HUKHOBEHUWe nauueHTa c CoobueHue o
g - WccnepoBanus w, Pesynbrath
6one3sun CUCTeMOM ANarHose
TecThl

3APaBO0OXPaHEHWA

HDHC}FI’I bTaluMn Ccneuynannucroe

Bbi3opoBnexne ans
ObbAcHeHue 3annaHupoBaHHble ROP A
npobnembl NAUNEHTY  wary Ha NyTH K ﬂn:nii:aeei:'ﬁrjeﬂe
HeMeNLNHCKNUM BbI30POBNEHUNIO
HabnwgeHue

A3bIKOM

https:/ fnap.nationalacademies.orgf resource /21794 [ interactive 5
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" TlauMeHT U YNeHbl ero CeMbU ABNAOTCS
KMIOYEBbIMWA YYaCTHUKAMN
L ANarHOCTUYECKOro npouecca

https:/ /nap.nationalacademies.org/resource [ 21794 /interaton

MeavunHCKue paboTHNKM,
y4yacTByOWMe B
ANArHOCTUYECKOM npouecce

Neyawmmn Bpay

MNauveHT n
YJieHbl ero
CeéMbM
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S sonveent®  3ANABAWTE BOMPOCHI

POC3APABHAN30PA

3apaBaThb BOMPOCHI O AMArHO3€e UK APYIrUX acneKTax NeUeHUsa — 3TO War, KOTOPbIN NauueHTbl MOryT
npeanpuHATb, UTO6bI caenaTb yxoa 6onee 6e3onacHbiM. Pa3rosop ¢ BpauoMm YKpennseT gosepue u
NPUBOAUT K NYUYLLUM pe3ynbTaTam, KauecTBy, 6e30nacHOCTU U yaoBneTBopeHunio. OQuH n3 nyylmnx
Cnoco60B 06LEeHNsA C BallMM BPauoM U MeAULMHCKUM NepCoHaNnoM — 3TO 3a4aBaTh Bonpochkl. MOCKONbKY BO
BPeMSA NOCELWEHNN Bpaya NPOAO/NKUTENbHOCTb MPUEMA OrpaHuYeHa, Bbl bygerte meHblUe TOPONUTbLCH, eCNN
NOAroToOBUTE BOMNPOCHI A0 Npuema.

— ANA Yero HY)XXHO 3TO uccnepoBaHune?

— Korpga fi nonyvy pesynbraTbl?

— KaK NUueTcAa Ha3BaHue 3Toro npenapara?
— @CTb 1 N060UHbIe 3(PpeKTbI?

— 6yAeT N1 3TO NNIeKapCTBO B3aUMOAENCTBOBATb C IeKapCcTBamm,
KOTOpbie A Y)Ke MPUHNUMar?

— 3auem MHe 3TO neyeHwue?

— @CTb NN anbTepHaTUBbI?

— KaKOBbl BO3MO)XHblI€ OC/TOXXHEeHUA?

— Kakaf 60nbHNLA Ny4yle BCero COOTBETCTBYEeT MOMM NOTPE6HOCTAM?

https:/ /www.ahrg.gov/questions findex.html, https:/ /nap.nationalacademies.org/resource/21794 /interactive/
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OauH U3 cnoco6oB y6eauTbcs, UTO Bbl NONyYaeTe KAUECTBEHHOe MeAULUHCKoe 06Ccny)XxuBaHue,
— 370 6b1Tb AKTUBHbBIM YTEHOM BALLEW MEAWU LI,I/IHCKOﬁ KOMAHADbI.
MauueHTbl, KOTOopbie 3aAal0T BONPOCHI U NOHMMAKOT OTBETbI, KAK NpaBuno, NonyyawT 6onee
CBOEBPEMEHHYIO U TOUHYIO ANATHOCTUKY U AO0OMBAIOTCA NYyULLINX Pe3yNbTaToB.

1. NEPEA NMPUEMOM

BoInuINTE BCE NeKapcTea, KOTopbie Bbl MPUHMMaeTe. 3TO BKNYaeT B cebs:

* peuenTypHble neKkapcTea

* NeKapCTBa, OTNyCKaemble 6e3 peuenTa, TaKue Kak aCnupuH UM aHtTauuabl

* BUTaAMWHDI

« BuonornyecKmne aKkTuBHblie f06aBKU

* 3anuwunuTe BONPOChl, KOTOpPbIE Y BaC eCTb K Bpauy

« 3HaWUTe CBOE TeKyllee COCTOAHME 310POBbs, NPOLL/ble onepauun u 6onesxHu
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2. BO BPEM{A NMPUEMA

« PacckaXuTe o0 CBOUX CMMNTOMAX, UCTOPUUN 340POBbA U N6BLIX Npobnemax, CBA3aHHbIX C
NneKapcreamm, KOTopblie Bbl NPUHUMANN B NPOLLIOM

+ 3apasanTe BONpPoOChl, YTO6bI y6eAUTHCSA, UTO Bbl NOHMMAETe, YTO BaM rOBOPUT Bpau

« CoobwuTe cBOEMY Bpauy, €CNn Bbl 06€CNOKOEHbI TEM, YTO HE CMOXKETE CNefoBaTh ero
NHCTPYKLUAM

« Ecnu Baw Bpay peKomeHAYyeT KOHKpPeTHOoe nevyeHue, cripocuTe o BapuaHTax

» Ecnu Bam HYXXHbI AMArHOCTUYECKNE UCCNeA0BaHUA, CNPOCHUTe:
— KaK NpoBOANTCA UccnegoBaHune?
- KaK 3T0 6yzeT owywarbca?
— UTO HVKHO c1enaTth, YTo6bl MOArOTOBUTLCA?
- KOTr[a Bbl NONYYUTE pe3ynbraThbi?

— eCNn BaM BbINUCbIBAKT NeKapCcTBa, Co0bwuTe CBOEMY Bpauy, ec/in Bbl GepemeHHbl,
KOpMuTe rpyabio, UMeeTe peakuun Ha neKkapcTea Unu npuHuMmaeTe BuTamuHbl unu bA/bi

» VY3HauTe, uto aenarb gansuwe. Nonpocure:
— NMUCbMEHHbIE UHCTPYKLMUN
- 6powopbl
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FOCINPABHANIOPA

HO,D,pOﬁHO PACCKaXXute CBOK UCTOPUIO: 6yﬂ,bTe ACHDbI, NMOJZIHbI U TOYHDI,
KOrlda PadCCKad3blBaeTe CBOeMy Bpaydy O CBOeM 3aboneBaHum.

« byabTe npepgenbHO ACHbI — NOTPATbTE HEKOTOPOE BPeMsA Ha TO, UTO6bI NoayMaThb O TOM,
KOrpa y Bac NoOABUANCH CUMNTOMbI, U3-3a YEero OHU YNYYLWUAUCb UNN yXyaWwnnucb, 6oinm nu
BalUX CUMNTOMbI CBA3aHbI C NPUEMOM NEKAPCTE, NPUEMOM NULLK, (DU3NYECKNMU

yNpaXHEHUAMU UK onpeaeneHHbIM BpeMeHeM CYTOK

- byabTe BHUMATENbHbI — NOCTapanTeCh 3aNOMHUTDb BCHO BAXKHYIO UH(hopMaLMIo O BalleMm
3a6oneBaHUN. 3aNUILNTE HECKONDbKO 3aMETOK 1 BO3bMMUTE UX C COBOU. BO3MOMHO, KTO-TO 13
Y/IeHOB CeMbU CMOXXET BaM B 3TOM NMOMOYb

« byabTe aKKypaTHbl — MHOrAA B 60NbHULLE Bbl MOXKETE NOCELWATb HECKONTbKUX Bpaueun cpasy.
Y6eauTech, UTO BalUM BPAYM BbIC/IYIIANN OAHY U TV e UCTOPUIO O BalleM 3a6oneBaHum

« BcnomHuTe, KaKne meToabl NevyeHns Bbl NPpo60oBaNnM B NPOLWIOM, MOMOranu i OHN U C
Kakumuy nobouHbimu achhextamn Bbl CTANKUBANNCh, €CNU TaKOBble UMEeNUCh

« MopgymanTe 0 TOM, Kak nporpeccuposana Bawa 6o0ne3Hb C TeUeHUEM BpeMeHHU

« NMoaymante o6 ncropun GoNe3HN Ballen CeMbY U 0 TOM, NOABEPXEHbI NN Bbl PUCKY
noao6HbIX 3a6oneBaHun

10



BcempHBIA OeHb
Be30NacHOCTH

nauneHToe
17 cernmnbpa 2024

L OrBY «HALMOHANBHBIA

RUP oroiuonns 5 3TANOB NMPUMEHEHUS NNEKAPCTB

POC3APABHAN30PA

3. NOCJIE NMPUEMA

+ Bcerpa cnegyuTte MHCTPYKLMAM Bpaua.

» Ecnu Bbl HE NOHANU UHCTPYKLUMK NOCNE TOro, KaK BEepHYNUCb JOMOWN, CHOBA 06paTuTEeCh
K CBOEMY Bpauy

« [loroBopute CO CBOMM BPA4YoM UNu (DApMaLEBTOM, NPEeX e Yem NPeKpaTuTb Npuem
KaKux-nnbo nponucaHHbIX NeKapcTs

« O6paTutecb K cBOeMy Bpauy, eCnv Baln CUMNTOMbI YXV/LLIATCH UK eCNn'y Bac
BO3HUKHYT NPo6/1eMbl C BbINO/IHEHNEM UHCTPYKLUY

» 3anuuinTechb Ha npuem, 4yTObDI COAdTb aHaNU3bl NN, eCNu HEDﬁKOﬂHMD, OﬁpaTHTECh K
cneynanuncry

. OﬁpaTHTECh K CBOoemy Bpauyy, 4yTOODI Y3HATb pe3ynbTaTtbl daHANU30B. CI'IIJDCHTE, UYTO BaMm
cnenver genartb C pe3ynbTaTaMun

* Bepute cBOM coOCTEEHHbIE 3anucy O pe3ynbTatax aHanu3os, PeKOMeHAALMUAX U
rocnuTanusaumnax

* BeauTe TOUYHDIN CNUCOK BaWMNX NEKapPCTB

 3anucbiBante MH(OPMALUIO O CBOEM 3J0POBbE U CIeAnTe 3a CBOUM NPorpeccom

1
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PacckaxuTte cBoemy neyailemy Bpauy, UTo He Tak. [louemy Bbl
3ecCb. HOBbIN NN 3TO CMMNTOM, KOTJa OH Hayasn Bac 6ecrnoKounTb,
KaK Bbl NeYnnuch goma?

PacckaxuTe, KaK nposiBnanacb 60ne3Hb, Kakne cepbesHble
3a6onesaHns 6bI1M [0 3TOTO y BaC UK Y BalUUX 6NMU3KNX
NcTropua 6onesun POACTBEHHUKOB. ByAibTe roToBbI 06CYANTL CO CBOUM BPaUuoM
NeKapcTea, KOTopble Bbl ceAUac NpMHUMaeTe, BKNUas
6e3peLienTypHble IeKapPCTBa, a TaKxe BA/bl.

OueHka OnuwwuTe, 4To, NO BalleMy MHeHU, NnpoucxoauT. lloaennTech
npoucxoasauero CBOMMW YYBCTBaMN U ONaCeHNAMN.

«fl obecnokoeH cnejyouwnumMmm ciMmnTomMmamMmu....»

«Y Mmoero 6nM3Koro poAcTBeHHUKa 6bin pak
Nerkux...»

«fl Aymalo, MHe HY)XHO CKa3aTb, YTO Y MeHS
6bina onepauusa Ha cepjue...»

«fl NoAroToBUN CNUCOK NEeKapcTs, KoTopble A
NPUHUMAK...»

«fl 6eCcrnoKoKCh, YUTO 3TO MOXXET ObIThb... U A
nbiTancs ....»

Nocne Toro, KaK Ball neyawun spay coobwuT o
AWArHose, 3alanTe BONpPOChl U YTOUHUTE
nocneayowme AencTBua»

lNocne TOIo, KakK eall ﬂE'-IEIl.U,Hﬁ Bpay onpeaennut ealle COCTOAHWNE,
cnpocuTe, He MOXXeT N 3TO 6bITb CBA3AHO C UEM-TO APYIUM.

ﬂl‘larHO3 1Eafrﬁﬂ'.lll,I'IT'E'IZh,. 4YTO Bbl NOHMMaeTe, C YeM CBA3dHbI Ball CUMNTOMBI.
CeBouMM cnoBamu OnULLKUTe AUarHo3. PaccKaXute, eCnim YTo-To
MOXET nomellaTtb BaM CieOBaTb BalleMy nnaHy neyeHuA.

«He mornu 6bl Bbl CKa3aTb MHe, UTO ellle 3To
MOXeT ObITb?»

Y6eautechb, UTo Bbl MOHMMAaETe, YTO BaM fienarb ganbiue. Nostopure
_iil s apooisi o ss cBOW MNaH neyeHusa n uHopmauuio, KOTOPYIO Bbl NONYYUNN OT
CBOEro Bpava.

https:/ [ nap.nationalacademies.org/resource /21794 finteractive/

«ECcnu 8 npaBWNbHO NOHAN, TO...»
«4TOObI A HAYEro He NPonyCcTun, He Mornu ool
Bbl MOBTOPUTH...»

12
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‘11.“ - MHCTUTYT KAYECTBAY LIEM OI-IACHO CAMOH ELIEH“E?

POC3[IPABHA/I30PA

CamoneyeHme - 310 ucnonb3oBaHne noTpebuTenem nekapcTBeHHbIX Npenaparos, HAXOAALWMXCA B cBO60AHON nNpoaaxe, ANs

NPOUNAKTUKA W NEeYeHUs HapYLEeHUW CaMOYYBCTBMA W CUMNTOMOB, Pacno3HaHHbIX Mm camum (TepmuH EBponeickon
accoumauum npoussoauTenen 6espeuenTtypHbix npenapatos, AESGP).

PUCKn camoneyeHus:

HeMNnpaewuibHaA OUArHOCTUKA 3abonesaHua u MAdCKUPOBKa CUMINTOMOB
ynyuleHHoOe BpemMA, 3alepXXKa C DﬁpﬂU.I,EHHEM 3d Mmeauun HCKOW NMOMOLLBH
HEI'IpEIBHl'IhHh]I"i cnocob BBeeHWUA Mnpenaparta, AO3NPOBKad UKW Nepefo3npPoOBKd
OlNacHble NeKapCcTBeHHblIE HBHHHDHEEC'I’BHH

TAMXenble Nno6oyHble PeakKuun

E3 L3 &I EI &I &3

pa3BuTHE YCTOUUNBOCTU K NEKApPCTBY

OTBeTcTBeHHOe CamoneyeHue - 310 pa3dymHOe nNpumeHeHne CaMumMmn NauneHTaMn neKapCrBeHHbIX CpeacTte C BbiCOKMM

npocdunem 6e30NacCHOCTN, HAXOAALWMXCA B CBOGOAHOW NPOAAXE, C LeNnbio NPOMUIAKTUKA UK NEYEHUA NIerKuX HeOMOTaHNN
A0 OKa3aHua npogeccuoHanbHOU BpauebHOU NnomoLym.

PaunoHanbHOe Ucnonb3oBaHue NeKapCcTBEHHDLIX CPeacTB — 3TO TaKOe UX NMpUMeHeHUE, KOlrAa 60nbHbIE nonydyakwT npenapatbl B COOTBETCTBUN C

KNUHUYECKON HEBﬁHDHHHUE’I’bIﬂ, B A03aX, OTBe4YaLWnUx NHAnenaAyanbHbIM HDTPEGHUE'I'HM, Ha NPOTAXeHNU ajleKBaTHOIo nepuoa epemeHn n c
HalMeHbLW MW 3aTpaTaMn And cebsa v obuwecTea

Mpu o6biuHON OPBU 6€3 nogTBepXAEHHbIX HaKTepruanbHbIX OCNOXHEHUN NPUHUMATL AHTUOMOTUKIN BeCCMbICIEHHO.

PaHHee Uﬁpill.l.l,EHHE 3d HEAHI.I,HHCI{OI‘I noMoOLblO, BOBpeMSA MNOCTaB/EHHbIN AWnarHos n CceoegpemMeHHO Ha3HayeHHOe /NeyeHne B/IUAKT Ha
MPpOrHos 3aboneBaHus.

'\I!

HEI'IIJEBHIII:HUE neyeHue ypennymnBaeT pUcCK OCNOXHEHUN U CMepTHu.

https:/ fcgon.rospotrebnadzor.ru/naselaniyu / neinfekisionnye-zabolevaniya /cem-opasno-samolecenie 1 3



BcempHBIA OeHb

H6e30NacHOCTH & 5 OrBY «HALMOHANBHBIN

e R e, CHWXEHWUE PUCKOB BO3HUKHOBEHUSA UHOEKL WA

Bo epemsa unu nocne onepayuu Bbl umeeme pucku 3apaxeHusn UHdJEHlIHEﬁ 6 ob/1acmu onepamueH020 éMeuwiame/ibcmea

KAK Bbl U BALLW BNMU3KWUE MOXXETE NMPEAOTBPATUTb PUCKN 3APAXXEHUA UHOEKLIUEN B OBJIACTHU
XUPYPI'MYECKOI'O BMELWUATE/IbCTBA?

g N
MNepen onepauuen obcyguTe ¢ Bpauom gpyrue npobnembl co 340poBbeM, TaKue Kak gnabet. 3Tu npobnembl MmoryT
MNOBNUATDHL Ha Bamy onepaunvio Bawe neyeHue.

. v

-

&
w BpocbTe KypuThb. MauneHTbl, KOTOpble KYPAT, 3apa)KaloTca yalle.
&7

%,

" b
CnepgynTe MHCTPYKUUAM Bawero Bpaua no o4UMCTKe KOXXU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNONb30BaTh CNeLuanbHoe MbiNo Nnepej onepauyven,

obs3arenbHoO caenanTe 3To.
% y

4 &
CTapanTecb He 6pUTbCA PAAOM C MeCToM, rae Bam npeacTouT onepauus. bpurtbe
Q\%} 6pPUTBON MOXET Bbi3BaTb PasfparKeHune KoXn u cnocob6CcTBoBaThb pasBuTuio

nHdeKuun. Ecnu KTo-To nonbiTaeTca nobputh Bac nepes onepauuen, cnpocure,

3d4YeM 3TO HYXKHO.

https:/ [www.cdc.gov/ patientsafety [features/before-surgery.html
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i a5 2o b OrEY « HAUMOHANBHBIA

MHCTUTYT KAYECTBA» CHWXEHWE PUCKOB BO3HUKHOBEHUSA UHOEKLUN

POC3[IPABHA/I30PA

Bo epemsa unu nocne onepayuu Bbl umeeme pucKku 3apa)eHus HHtpEHHHEﬁ 6 obnacmu onepamueHoc0 eMmellamenbcmea

NMocne onepauumn 0683aTenbHO cnegynuTe NpUBeAEeHHbIM HNXE PeKOMeHAALMNAM

ANA 3aMThbl OT MH(EeKuun B 061aCTN XNMpPYypruuyecKoro BMellaTenbCcrsa

* Monpocute Bawero Bpaya BbIMbITb PYKU, Npexae yeM OH OCMOTPUT Bac unm ocMoTpuTt
Bawy paHy. He cTtecHAUTECb NMOMPOCUTb MEAULMUHCKOro paboTHMKA HaAeBaTb HA PYKU
HOBbIE€ NepyaTKu, npexae yem ocmatpusaTb Bac

* He no3BonAunTe NOCETUTENAM NPUKACATbCA K ONepaLnoHHON paHe UNu noBsa3Kam
* TMonpocute cemblo U Apy3en BbIMbITb PYKU 10 U NOcCne noceueHusa Bac

* Mpexpe ueMm NOKUHYTb CTauuoHap, ybeautecb, uTo Bbl NnOHMMaeTe, KaK yXxaxmsaTb 3a
paHou

* Bcerga mounTe pyKu Ao U Nocne yxoaa 3a paHou

* VY6eguTecb, uTo Bbl 3HaeTe, K KOMy o6pawaTbca, ecnn y Bac BO3HUKHYT BONPOCbl UK
npo6nembl NOCNe BO3BpaLLEHUS JOMOW

* Ecnu y Bac eCcTb Kakne-nmbo cUMnNTOMbl UH(PEKLUKN, TaKUe KaK NOKpacHeHue u 6onb B
MecTe onepauunu, BbigeneHna nnn NMXopagKka, HemeaneHHo NO3BOHUTE CBOEMY Bpayy

15

https:/ fwaw.cdc.gov/ patientsafety/features/ before-surgery.htmi



BcempHBIA OeHb
Bbe3zonacHoCTH
naunweHToR

POCIAPABHANIOPA
17 cernmnbpa 2024 0 Al

mewricss.  [IPOMUIAKTUKA NAAEHUWA NALMEHTOB

B rpynne nauneHToB C NOBbILEHHbIM PUCKOM NAZieHUA HAXOAATCA NOXMUIbie, AeTH, 6epemMmeHHbIe U
POXXEeHuLbl, NALMEHTDbI MNOC/e ONnepaTUBHbIX BMewwaTenbcTs. ina obecneueHna ux 6e3onacHOCTH Ha
TeppUTOPUN MEAULIMHCKON OpraHu3auum opraHu3oBbiBaeTca 6e3onacHan cpega

L N N A K A K

naeHTuUKayma rocnuTann3npoBaHHbIX NALUEHTOB
LBETHbIMU BpacneTamu

PACMnono)XXeHne NauueHToB B OTAENEHUN C YYETOM PUCKOB
KHOMKWN 3KCTPEHHOI 0 BbI30BA

(hyHKLMOHANbHbIE YNpaBsieMble KpOBaTy
BCMOMOraTe/ibHble CpeAcTBa ANA NnepeaBmKeHns
CONPOBOXAEHWNE U TPAHCNOPTUPOBKA

«AOCTYyNHasaA cpega»

CUCTEeMa OCBeLLeHUS

ncnonb3oBaHue Tabnunuek 16



L BcemnpHBIA OeHb
“¥\ 6e3onacHoCTH
1. nauWeHToB

17 cenmnbpa 2024

338

gttt OrBY «HALUMOHANBHBIA
. =  WHCTWUTYT KAMECTBA»
FOCINPABHANIOPA

Mogenb OCHOBaHa Ha TOM, UTO Bpay MPUHUMAET pelleHnsa 0 NIeYEeHUN NauueHTa CaMoCTOoATeNbHO. B 3Ton
MOZEeNnMn NauueHT BbiCTynaeT 06beKTOM BO3AEUCTBUA. ITa MOAeNnb XOpowo paboTtaeT B CUTyauuax, Koraa
naumMeHT Haxoautca 6e3 Co3HaHuA, Koraa npomeaneHue C neyeHnem MoXKeT 6biTb OMacHO ANA XU3HMU.
Mpoueaypbl 06CyXXACHUA U COrNACOBAHUA C NaLUEHTOM OTCYTCTBYIOT.

~N
MOAE/Ib COTPYAHWYECTBA
B 3TOM Moaenu Bpay 3aHUMAeT NUAUPYIOLLYIO NMO3MLUID BO B3aMMOOTHOLIEHUAX C NauMeHTom 6narogaps
CBOMM 3HAHWAM, HaBblKaM U onbiTy. Bpau paspabatbiBaeT nnaH neyeHus M AAET COOTBETCTBYWOLWME
PEeKOMEeHAALNN NALNEHTY, PAaCCUNTbIBAdA, UTO NauueHT 6yaeTt um cnepoBsaThb.

ot

MOZE/Ib B3AMUMHOIO YYACTHNA

B naHHOM mMopenu OTHOLWEHUA MeXAy BpauoMm M MNALMEHTOM PAacCMaTpPUMBAKTCA KaK paBHOMPaBHOEe
napTHepcTBo. [aumeHT paccmaTpuBaeTCa KaK 3KCNepT B CBOUX LLeNAX N XXU3HEHHOM OnbITe, YTO AenaeT ero
yyacTue HeobxoauMbIM AnA pPa3paboTKM MHAUBMAYANbHOrO NNaHa neyeHus. Ponb Bpaua 3aknwuyaercs B
TOM, 4TO6bI BbIAICHUTb Lenu nauyuMeHTa U NOoMoub NaUMEeHTYy A0CTUYL UX. B pamkax pasBHONpaBHOro
NapTHepCTBa CYLWeCTBYeT B3aMMHAA 3aBUCMMOCTb U BOB/IEUEHHOCTb B AEATENIbHOCTb, KOTOpas OTBeuyaeT
MHTepecaM KaK nauueHTa, TaK U Bpaya
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BcempHBIA OeHb
Bbe3zonacHoCTH

nauweHToB
17 cernmnbpa 2024

ic 3% 262  OTBY «HALUMOHANBHBIN

AHCTITYT KAIECToAY JODEKTUBHAAA KOMMYHUKALNSA

POC3[IPABHA/I30PA

OCHOBHbI€ Lenu COBpEMEHHOIro 06LWeHna MeXxay Bpauyom U NaLUeHToOM — 3TO coO3aHue
XOPOLLUNX MEX/TMYHOCTHBIX OTHOLIEHUN, 06neryeHne obmeHa nHhopmauuen n BoBneyeHne
nauveHTa B NpoLecc nevyeHus

Xopowee o6weHne mexay BpauoM M NALMEHTOM MOTEHUVA/NIbHO NMOMOraeT NauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO pacCcKasbiBaTb O CBOUX CUMNTOMAX, ob6bneruaer
NOHMMAaHME MeAUUVMHCKON WH(OpPMauuM ¥ NO3BONIAET JNlyylle onpeaenuTb
NOTPE6HOCTU, HYXXAbI N OXXUAAHNA NALUEHTOB.

MauneHTbl, UMeLle XOpownue B3aMMOOTHOLUEHUA CO CBOMM BpPauyoM, C 60/bluien
BEPOATHOCTbIO NMONy4yaT NO3UTUBHbIE UCXOAbl neyeHus, T.K. 6yayT 6onee OXOTHO W
..., nogpobHO penutbCA C BpayoM CBOMMM npobnemamu, 6yayT cneposaTb COBETaM,
npuaepXXmnBaTtbCd COBMECTHO COrnacoBaHHOrO nNjnaHa neyeHus, peabunurtauyum, 6yayr
cobnogatb peKomeHaauMm nNo NUTaHUIO U 06pa3y XXU3HWU. ITO NO3BONUT bonee TOYHO
ANarHocTupoBatb 3a6oneBaHUs U COCTABNATb KOPPEKTHble MNporpammbl NeyeHus,
yxoaa, npopunakTuku.

18



BcemWpHBIA OeHb
Bbe3zonacHoCTH
nauyneHToB

17 cenTbpn 2024

Esageh  OrBY «HAUMOHANBHbIIA

POC3[IPABHA/I30PA

NMALUMEHT — AKTUBHbBIW W NMOMHOMPABHbIN YYACTHUK NPOLLECCA NEYEHUA, EC/N:

aKTUBHO Y4acCTBYeT B pa3paboTke M MCNONMHEHMN NNaHa neyeHus, NnpodunakTuku, peabunurauumn, 3aaeT BONpPOCHI,
KOTOpbie ero 6eCcnoKoaT

coobuwaer 060 BCcex cMMnToMax 60ne3Hun, NO6GOUHBIX AEUCTBMAX U HEXENATENbHbIX PeaKuuax Npu npueme NeKapcrs,
He6NaronpuATHbIX COBBITUAX NPW 3KCNNIyaTaLUU MEANLMHCKNX N34ennn

cobnoaaeT Bce npasuna npMema Ha3sHaueHHbIX NeKapcTs, NPoBeAeHNA NeyebHo-ANarHoCTUUECKUX npoueayp

CneauT 3a COCTOSIHNEM CBOEro 3/10pOBbsl HA PerynsipHon OCHOBe

3A4YEM YYACTBOBATD B NPOLECCE JIEMEHWNA?

Bbl ny4ywe BCcex 3HaeTe CBOM CUMNTOMbI U peaKLUI0 Ha neyeHune
Bbl MaKCMManbHO 3aUHTEpecoBaHbl B MO3UTUBHOM pe3y/ibTaTe JievyeHus

Bawm BOnpocbl M aKTUBHOE y4yacTMe MO3BONAT HUYEro He ynyCcTuTb U
[o6UTbCA MOCTaB/IEHHbIX UeNeln nNpu  NnedyeHuu, npodunakTuke u
peabunurtauum

19

https:/ /jflowershealth.com/doctor-patient-one-on-one-analysis/
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L fi ey A

a5l OrBY «HALUMOHANBHBIIA

SUEERES  WHCTUTYT KAYECTBA»
-r POC3/IPABHAI30PA

NMPUHUMANTE AKTUBHOE
YYACTUE B BALLUEM NNEYEHUNN!

NCC/TTIEAOBAHUSA NMOKA3bIBAIOT, YTO MNALUUEHTDI, KOTOPDIE
MPUHUMAIKOT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM NEYEHUN,
NMONMYYAIOT BOJIEE B/TATOMNPUATHDIE PE3Y/IbTATDI

20
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3a pononHuTenbHon nHopmaunen
0 BcemupHom gHe 6€30NaCHOCTU NALNEHTOB
o6pawantecb Ha opuuNanbHbIE CAUTDI:

OpraHoB rocyaapcrBeHHON BnacTu cybbektoB Poccunckon Pepgepauun B chepe
OXpPaHbl 340pPOBbA

TeppuTopuanbHbIX OpraHoB
depepanbHou cnyXX6bl N0 Hap3o0py B chepe 34paBOOXPAHEHMNA

UTo6bl y3HATD ewe 6onblie 0 KauecTtse n 6e30nacHOCTU B
MeauLMHe, NPpUcoeaAnHANTeChb K onuumanbHOMY KaHany
®OIrbY «HaumMoHanbHbIN MHCTUTYT KauecTBa»

Poc3gpaBHaa3opa
@ a r-r
=
@M‘- .
@NQI_RUSSIA
sl (iR
2\ Y, Bcemnpran opranusaums MWHWUCTEPCTBO SR OENEPAGHAR CIVKGA
@b 30PaBOOXPaHEHNR POCCHIRCIOR QEREPALIM APABOOXPANEIR
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NPONAWTE UHTEPAKTUBHbIN ONPOC
NauneHToB No BOI'IpOCElM 6e30nacHoOCTH
MeAULMHCKOU NMOMOLLW NO CCbINKe:

Bbicka3biBauTeCcb U NPOBOAUTE
MEepOonpuUATUA B NOAAEPIKKY
BcemupHoOro gHs
6e30nacHOCTU NaUNeHToB!

#lenbbe3onacHocTulauneHToB
#PatientSafetyDay

BcemupHbIM AeHb

6e30nNaCHOCTH
NALUEHTOB

17 cenTabpa

WHdopmauuna o nposegeHU MeponpuATUA BceMupHoOro gHa
6e30NacHOCTH NAWWEHTOB Ha caiTe

®IrbY «HaunoHanbHbIA UHCTUTYT KayecTBa»
PoczgpaBHapg3opa

Mockea, CnagaHcKana nnowags, 4, c.1, nogvesq &,
Ten: 8(495)980-29-35 (go6.0), info@ngi-russia.ru
calT: www.nqi-russia.ru 22
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